Trip Training

Training Response, Involvement, and Preparations of Claims (TRIP)

What is TRIP?  This is new training initiative available to Accredited Representatives.  This is an online Computer Assisted training program.

How long does it take to complete?  Three to four work days.  You will have 45 calendar days in which to complete the program.  Once you are enrolled in the system you can start and stop without having to start over.  The training is mandatory for all Veteran Benefits Representatives who have at least one accreditation.  The point of contact is Bill Wolff from the Regional Office in Nashville (615) 696-6030.

Why do I need to complete this training?  This training is required to obtain access to all VA computer applications.  Upon successful completion of the program and exam, You will be able to access the following applications:

SHARE:  VA Master records, beneficiary payment data, pending issues, and service information, and folder location information.

CACOLS: Status of appeals issues.

MAPD: Status of claims development issues and the ability to review development

Letters.

Your successful completions of this program will provide each of you additional tools to provide quality and timely service to our beneficiaries and other stakeholders.

You may also contact Tom Meadows at the Dickson TDVA office at (615)441-6224.

